
Have you wondered how Medicare claims data can actually help 
your hospice agency? Medicare data can influence how you posi-
tion, market, and compete in and outside of your service delivery 
area. In addition, the OIG uses this same Medicare data to trig-
ger visits from the OIG. This is one visit you don’t want.

This comprehensive 60-minute webinar will help you under-
stand just how much hospice information is available through 
Medicare claims data.  The presenter will discuss how this in-
formation portrays your hospice program, as well as hospices 
in your area, state, and nationally, and will review how to suc-
cessfully apply this information in your program. Our data 
guru presenter will describe various data sources available for 
hospices and end-of-life care providers, highlighting Medi-
care claims files plus will discuss hospice utilization and how 
Medicare claims are used to identify which hospices are serving 
which beneficiaries in specific California and Nevada counties.  
Rounding out the webinar will include information describing 
Medicare beneficiaries dying outside of hospice, and how hos-
pices might increase access to and utilization of hospice with 
these populations.

Targeted audience
COOs, CFOs, Strategic planning team, business managers

Fees
CHAPCA member:  $95
Non-CHAPCA member: $190 

CEU’s are not available with this workshop.

Presenter
Cordt T. Kassner, PhD
Principal, Hospice Analytics

Dr. Kassner is a hospice and end-of-life 
healthcare industry analyst who merges 
Medicare datasets in unique ways, and with 
other national databases, to better understand 
and explain how healthcare is delivered to those 
near the end of life.  His talent for over 20 years 
has been acting as a “translator” of information 
between administration/clinical healthcare 
professionals and researchers/statisticians in an 
understandable way. 

Learning Objectives
At the end of this webinar participants will be 
able to:
1.	 Describe changing trends in hospice 

utilization and hospice patient 
characteristics;

2.	 Identify ways to work effectively with 
Medicare data to increase access to hospice 
services in local communities;

3.	 Identify ways CMS may use this data 
to evaluate individual hospices and the 
hospice industry.

More Information
Barbara Souza 
(916) 925-3770 
bsouza@calhospice.org
http://calhospice.org

California Hospice & Palliative 
Care Association
3841 N. Freeway Blvd., Ste. 225
Sacramento, CA 95834
Ph. 916-925-3770  
FAX 916-925-3780
http://calhospice.org
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The registration rate is for a single computer per location. Login 
instructions and materials will be e-mailed to the above contact 24 
hours prior to the webinar.   
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